Written 22 November 2021
BUSINESS NEWS NORTHERN IRELAND

Welcome to our round up of the latest business news for our clients. Please contact us if you
want to talk about how these updates affect your business. We are here to support you!

Inflation: UK prices increase at fastest rate for almost ten years

The cost of living has surged at its fastest pace in almost 10 years, with the Consumer
Prices Index (CPI) reaching 4.2% in the year to October. It is primarily due to higher fuel and
energy prices but the cost of second-hand cars and eating out also increased, the Office for
National Statistics (ONS) have said.
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Inflation is up since Covid restrictions ended this year and the economy reopened. The Bank
of England says it may have to raise interest rates in the "coming months" to tackle rising
prices. October's reading is far higher than the 3.1% rise recorded in the year to September
and more than double the Bank's target of 2%.

The latest report from the ONS shows the Consumer Prices Index including owner
occupiers’ housing costs (CPIH) rose by 3.8% in the 12 months to October 2021, up from
2.9% in the 12 months to September.

The largest upward contribution to the October 2021 CPIH 12-month inflation rate came from
housing and household services (1.23 percentage points), with further large upward
contributions from transport (1.08 percentage points) and restaurants and hotels (0.43
percentage points).

What does this mean for businesses?

Rapidly rising inflation can mean consumers are more cautious about making discretionary
purchases and it's a good idea to avoid sudden price rises that encourage consumers to
look around for cheaper alternatives. A gradual plan for price increases is probably a more
sensible option for businesses.



Inflation will also affect the prices you pay for stock and other expenses, so now is a good
time to reflect on your stock levels and consider alternative sources of supply and review the
profitability of your products, goods and services to ensure they are and will remain
profitable.

Clearly, in these uncertain times, it is a good time to plan ahead and here are a few ideas to
help with remaining resilient:

Review your Budgets and set realistic and achievable targets for the remainder of
2021 and 2022;
Get rid of Won't pay customers;
Review debtors list and chase up overdue invoices (if appropriate);
Make sure your terms of business contain explicit payment terms;
Assign responsibility to one individual for invoicing and collections;
Agree extended payment terms with all suppliers in advance;
If appropriate, review banking facilities and discuss future needs;
Put extra effort into making sure your relationships with your better customers are
solid;
Review and flow chart the main processes in your business (e.g. Sales processing,
order fulfilment, shipping etc) and challenge the need for each step;
Encourage your staff to suggest ways to streamline and simplify processes (e.g. sit
down and brainstorm about efficiencies and cost reduction);
Use ‘bottom up’ budgeting where everyone in the office gives input on areas over
which they have control — target a 10% cost saving;
Review your staffing needs over the next few months;
Get your members of staff involved in a discussion of likely trading conditions and get
their input on reducing costs and maintaining revenues;
Review your list of products and services and eliminate those that are unprofitable or
not core products/services;
Establish your key performance indicators (KPI's) and measure them on a daily basis
e.g..
Sales Leads generated
o Orders Supplied/Fulfilled
Cash Balance
Stock Turnover
Debtor Days
Gross Profit
Net Profit; and
Pull everyone together and explain the business strategy and get their buy-in.
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Please talk to us about planning ahead because we have considerable experience with
helping our clients with their strategy and sustainability in turbulent times.



Guidance for employers on RTI reporting obligations for payments made early at
Christmas

Some employers pay their employees earlier than usual over the Christmas period, for
example the business may close for Christmas and New Year. If you do pay early, please
report your normal payment date on your Full Payment Submission (FPS).

For example: if you pay on 17 December 2021 but your normal payment date is 31
December 2021, please report the payment date as '31 December 2021'. In this example the
FPS would need to be sent on or before the 31 December 2021.

See: Employer Bulletin: October 2021 - GOV.UK (www.gov.uk)

Check if you can claim back Statutory Sick Pay paid to employees due to coronavirus
(COVID-19)

The guidance on the Coronavirus Statutory Sick Pay Rebate Scheme to claim back
employees' coronavirus-related Statutory Sick Pay (SSP) has been updated.

The state aid limits section has been updated and since 1 January 2021 EU state aid rules
no longer apply in the UK, except for aid in-scope of the Northern Ireland Protocol and
Structural Funds.

See: Check if you can claim back Statutory Sick Pay paid to employees due to coronavirus
(COVID-19) - GOV.UK (www.gov.uk)

Report CJRS Furlough grants and overpayments on Corporation Tax Return CT600

The latest version of the CT600 Corporation Tax Return updated on 15 November 2021
requires companies to report CJRS furlough payments received and the amounts that the
company was entitled to during the period in boxes 471 and 472. Where any overpayments
have already been disclosed to HMRC that amount should be reported in box 473. If the
company has overclaimed “Eat Out to Help Out” grants that amount should be reported in
box 474.

The total amount overclaimed should then be entered in box 526. This amount will be
assessed for income tax. HMRC will write to companies with the reference number and
payment details. This is not corporation tax so you must not pay this with your main
corporation tax liability.

For full details see: Guidance overview: How to complete a Company Tax Return - GOV.UK

(www.gov.uk)

Post Office card accounts — Time is running out

Around 24,000 HM Revenue and Customs (HMRC) customers with a Post Office card
account have just 1 week left to update the department with new payment details before the
30 November 2021 deadline, or risk having payments paused.


https://www.gov.uk/government/publications/employer-bulletin-october-2021/employer-bulletin-october-2021
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19?utm_medium=email&utm_campaign=govuk-notifications&utm_source=0e4ed820-cf0d-498b-8f93-8e9afec7d8a2&utm_content=daily
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19?utm_medium=email&utm_campaign=govuk-notifications&utm_source=0e4ed820-cf0d-498b-8f93-8e9afec7d8a2&utm_content=daily
https://www.gov.uk/government/publications/corporation-tax-company-tax-return-guide
https://www.gov.uk/government/publications/corporation-tax-company-tax-return-guide

From 1 December 2021, HMRC will stop making tax credits, Child Benefit and Guardian’s
Allowance payments to Post Office card accounts. HMRC is urging account holders to
contact them to update their bank account details to continue receiving payments without
disruption.

Customers can choose to receive their benefits and credits payments to a bank, building
society or credit union account. If they already have an alternative account, they can contact
HMRC now to update their details.

See: Time is running out for customers with Post Office card accounts - GOV.UK

(www.gov.uk)

Finding and choosing a private coronavirus (COVID-19) test provider

The lists of and information about private test providers, to help you get the private COVID-
19 tests you need have been updated.

See: Guidance overview: Finding and choosing a private coronavirus (COVID-19) test
provider - GOV.UK (www.gov.uk)

Hardship arrangements for those unable to pay for managed quarantine or testing

The details of financial support if you can’t afford the managed quarantine and testing fees
associated with travel has been updated.

There is added information on getting your application for hardship arrangements reviewed if
you are found not to be eligible but think there are exceptional circumstances that mean you
would suffer severe financial hardship as a result of the cost of managed quarantine or
testing. See final section, ‘Exceptional circumstances and reviews’.

See: Hardship arrangements for those unable to pay for managed quarantine or testing -
GOV.UK (www.gov.uk)



https://www.gov.uk/government/news/time-is-running-out-for-customers-with-post-office-card-accounts
https://www.gov.uk/government/news/time-is-running-out-for-customers-with-post-office-card-accounts
https://www.gov.uk/government/publications/list-of-private-providers-of-coronavirus-testing?utm_medium=email&utm_campaign=govuk-notifications&utm_source=813e5c9b-268e-41b9-ad55-ac15fe1c10f3&utm_content=daily
https://www.gov.uk/government/publications/list-of-private-providers-of-coronavirus-testing?utm_medium=email&utm_campaign=govuk-notifications&utm_source=813e5c9b-268e-41b9-ad55-ac15fe1c10f3&utm_content=daily
https://www.gov.uk/guidance/hardship-arrangements-for-those-unable-to-pay-for-managed-quarantine-or-testing?utm_medium=email&utm_campaign=govuk-notifications&utm_source=318277fb-a314-4677-b265-b68657473efc&utm_content=daily
https://www.gov.uk/guidance/hardship-arrangements-for-those-unable-to-pay-for-managed-quarantine-or-testing?utm_medium=email&utm_campaign=govuk-notifications&utm_source=318277fb-a314-4677-b265-b68657473efc&utm_content=daily

Entrepreneur Accelerator Programme

If you are a high growth business with ambitions to expand, the NatWest Accelerator
programme could help. You may be looking to build your team, venture into new markets or
seeking further investment.

The programme could help you gain the knowledge and skills to excel in a range of business
areas including:

e Accessing new markets

e Attracting talent and building an effective team
e Access to growth funding

e Leadership development

o Developing a scalable infrastructure

The current Accelerator programmes are open to all business owners, you do not have to be
a NatWest customer.

See: Entrepreneur Accelerator | NatWest

Industrial Energy Transformation Fund Phase 2 Autumn 2021

The Department for Business, Energy and Industrial Strategy (BEIS) has opened the new
Industrial Energy Transformation Fund (IETF) Phase 2: Autumn 2021 competition window.

Businesses in England, Wales and Northern Ireland can bid for a share of up to £60 million
in grant funding through the new competition window, which is open for applications until 6
December 2021.

The competition will provide grant funding towards the costs of:

e Studies - feasibility and engineering studies to investigate identified energy efficiency
and decarbonisation projects prior to an investment decision.

o Energy Efficiency projects - deployment of technologies to reduce industrial energy
consumption.

e Deep Decarbonisation projects - deployment of technologies to achieve industrial
emissions savings.

See: Industrial Energy Transformation Fund (IETF) Phase 2: Autumn 2021 - how to apply -
GOV.UK (www.gov.uk)



https://www.natwest.com/business/business-services/entrepreneur-accelerator.html
https://www.gov.uk/government/publications/industrial-energy-transformation-fund-ietf-phase-2-autumn-2021
https://www.gov.uk/government/publications/industrial-energy-transformation-fund-ietf-phase-2-autumn-2021

Consultation on draft Environment Strategy

The Department of Agriculture, Environment & Rural Affairs (DAERA), on behalf of the
Northern Ireland Executive, has published a consultation on the draft Environment Strategy
for Northern Ireland.

The Environment Strategy is intended to be an overarching document setting out Northern
Ireland’s environmental priorities for the coming decades and will form part of the Green
Growth agenda. The Green Growth Strategy will provide more detail on actions in respect of
climate change & greenhouse gas emissions.

See: Environment Strategy Consultation | Department of Agriculture, Environment and Rural
Affairs (daera-ni.gov.uk)

Consultation on new Road Safety Strategy for Northern Ireland

The Department for Infrastructure (Dfl) has launched a public consultation on a new
proposed Road Safety Strategy for Northern Ireland.

The consultation seeks views on the proposed approach to road safety and the issues that
need to be addressed including the:

e strategic approach that will underpin the new strategy

e proposed targets which the new strategy will seek to achieve

o key challenges impacting on road safety

e priority areas of focus for the new strategy

e governance process that should be established for the new strategy

e equality impacts that should be considered as part of the new strategy

Road safety is an issue that impacts on us all in our everyday lives. All road users have to
part to play in the future success of the strategy by helping to keep our roads safe for
themselves and others. Therefore everyone is encouraged to respond to this consultation so
as to help shape and inform the way ahead.

See: Consultation on the Proposed Content of the new Road Safety Strateqy for Northern
Ireland to 2030 | Department for Infrastructure (infrastructure-ni.gov.uk)

Get a sustainability report for your business

Invest Northern Ireland is offering Sustainability Reports for businesses, a holistic
assessment and understanding of your environmental performance across areas, such as:

e raw materials

e energy


https://www.daera-ni.gov.uk/consultations/environment-strategy-consultation
https://www.daera-ni.gov.uk/consultations/environment-strategy-consultation
https://www.infrastructure-ni.gov.uk/consultations/consultation-proposed-content-new-road-safety-strategy-northern-ireland-2030
https://www.infrastructure-ni.gov.uk/consultations/consultation-proposed-content-new-road-safety-strategy-northern-ireland-2030

e carbon

e packaging
e Dbiodiversity
e waste

This support will enable you to measure, monitor and report on your environmental impacts,
demonstrating transparency and accountability, which often leads to consumer confidence
and brand loyalty.

This support is available to all Northern Ireland businesses with annual energy and resource
spend of more than £30k, which could include the combined value of your heating,
electricity, water, waste disposal or raw material billings.

Find out more about Sustainability Reports by emailing the Energy & Resource Efficiency
Team at Invest NI at: ere@investni.com.

See: Get a sustainability report for your business (nibusinessinfo.co.uk)

Design Bites: Design great content for your online platforms

Invest Northern Ireland (Invest NI) is inviting businesses to join them for the next instalment
in their Design Bites series of webinars.

On Tuesday 7 December 2021, they will host Debbie Rymer, Director at Sand Marketing,
who will provide you with the latest resources to always keep your content creation fresh.

At the webinar, Debbie will take a scan of the social media horizon to see what's new. She
will also look at the role of video in content creation and why it generates 10x more
engagement compared to other types of posts.

See: Design Bites | Design great content for your online platform (eventsair.com)

Al Con 2021

The event, which is now in its third year, brings together world-leading technology
professionals and business leaders to examine how Al is changing our world and the
opportunities and challenges that presents.

This year, the event will address core issues of Al technology for a range of general,
business and specialist audiences:

e Applied Al - Targeted primarily at a general audience, the Applied Al track will look at
existing, mature technology that can be deployed today and will examine case
studies on where these are adding value and inspiration for people and their
organisations to start their own Al investigations.


mailto:ere@investni.com
https://www.nibusinessinfo.co.uk/content/get-sustainability-report-your-business
https://eventfulbelfast.eventsair.com/designbitesonlineplatforms/designbitescontent/Site/Register

e Al Next - the Al Next track will be focused primarily on a technologist audience, this
track will look at emerging Al technologies and approaches that, while not yet
mature, may play an important role in products and solutions of the future.

e Business of Al - This track is designed for a business audience and will look at how
Al can challenge existing business models, create entirely new ones and debate
what 'Al Start-ups’ need to know in this burgeoning space.

Taking place as a hybrid event this year, Al Con offers virtual as well as in-person
attendance at Titanic Belfast, with some of the top figures in the field and leading
professionals streaming in from across the globe.

See: Reqister | AICON (aicon2021.com)



https://aicon2021.com/register-2/

